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WHAT	  IS	  THE	  VALUE	  OF	  GRAPHIC	  DESIGN?	  
	  
	  Why	  does	  it	  cost	  so	  much?	  These	  ques.ons	  oLen	  pop	  
up	  in	  forums	  on	  LinkedIn	  and	  other	  media.	  Clients	  
oLen	  don’t	  understand	  the	  value	  of	  what	  they	  are	  
geQng	  from	  their	  designers.	  However,	  the	  same	  
people	  likely	  never	  challenge	  the	  rates	  their	  lawyers	  
charge.	  Yet	  both	  lawyers	  and	  designers	  can	  affect	  the	  
future	  of	  a	  business.	  

	  
	  Popular	  misconcep.ons	  are	  that	  design	  is	  easy,	  
designers	  sit	  and	  doodle	  all	  day,	  or	  that	  they	  simply	  
push	  a	  buWon	  and	  out	  comes	  a	  ready	  design	  –	  hence	  
why	  do	  they	  charge	  so	  much?	  Nothing	  could	  be	  farther	  
from	  the	  truth.	  

	  
OSKU	  Blog	  –	  March	  2012	  
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Office	  of	  Graphic	  Communica&ons:	  	  
We	  Create,	  Manage	  and	  Produce.	  	  
	  	  
Established	  in	  the	  1980’s	  
Reviewed	  and	  regulated	  (JLARC)	  
100%	  self-‐funded,	  break-‐even	  opera.on	  
Mandatory	  source	  	  
Customer	  sa.sfac.on	  
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Working	  with	  OGC	  Simplifies	  the	  Process	  
Experienced	  design	  staff	  
Complete	  project	  management	  
Wide	  range	  of	  services	  
Cost	  saving	  recommenda.ons	  
No	  need	  to	  write	  a	  scope	  of	  work	  	  
No	  need	  for	  compe..ve	  bids	  
Understands	  state	  procurement	  policies	  
Registered	  eVA	  vendor	  
$75	  per	  hour	  flat	  fee	  for	  all	  services	  	  
Detailed	  billing	  system	  
Works	  with	  eVA	  registered	  and	  cer.fied	  SWaM	  vendors	  
Archives	  all	  projects	  
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&Virginia   Horses
A NATURAL PARTNERSHIP

The Virginia Horse Industry Board…
Helping Virginia’s horse industry thrive.

Summary
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Virginia’s equine industry is a dynamic  

$1.2 billion industry with 215,000 horses 

and more than 40,000 horse operations. 

 

-
try and report statistics from an economic 
impact study that describes the importance of 
the industry to the Virginia economy.
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Our	  Services	  
Project	  management	  from	  concept	  through	  delivery	  
Concept	  and	  copywri.ng	  
Crea.ve	  graphic	  design	  solu.ons	  	  
Web	  site	  design,	  consulta.on	  and	  web	  graphics	  
Illustra.ons,	  graphs,	  charts	  and	  maps	  
Photography	  concept,	  procurement	  and	  art	  direc.on	  
Print	  specifica.ons	  and	  produc.on	  management	  
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Typical	  Products	  
Informa.onal	  and	  educa.onal	  campaigns	  	  
Logos	  and	  iden.ty	  systems	  	  
Web	  sites	  	  
Annual	  reports	  and	  strategic	  plans	  	  
Economic	  development	  publica.ons	  	  
Magazines	  and	  newsleWers	  
Adver.sements	  
Displays	  and	  banner	  stands	  	  
Training	  and	  conference	  materials	  	  
PowerPoint	  presenta.ons	  	  
Calendars	  and	  posters	  	  
Books	  and	  brochures	  
epubs	  and	  interac.ve	  pdfs	  	  
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&ŝǀĞͲzĞĂƌ��ǀĞƌĂŐĞ�ZĞĐŽǀĞƌĞĚ�WĞƌ�WŽƐŝƟŽŶ�;WĞƌ�zĞĂƌͿ 
Ψϯ͕ϭϲϵ͕ϴϰϯ͘ϲϲ͘

dŚĞ�ĮǀĞͲǇĞĂƌ�;ϮϬϬϴͲϮϬϭϯͿ�ƌĞĐŽǀĞƌǇ�ĂǀĞƌĂŐĞ�ĨŽƌ�ƚŚĞ�sŝƌŐŝŶŝĂ�D&�h�ŝƐ�
ΨϮϮϯ͕ϳϵϬ͕ϵϲϮ͘ϰϮ�ƉĞƌ�ǇĞĂƌ͘

2005
:ƵĚŝƚŚ�:ĂŐĚŵĂŶŶ�ǁĂƐ�
�ƩŽƌŶĞǇ�'ĞŶĞƌĂů�ŽĨ�sŝƌŐŝŶŝĂ�
ĨƌŽŵ�&ĞďƌƵĂƌǇ�ϭ͕�ϮϬϬϱ͕�
ƚŚƌŽƵŐŚ�:ĂŶƵĂƌǇ�ϭϰ͕�ϮϬϬϲ͘

�ƵƌŝŶŐ�ĮƐĐĂů�ǇĞĂƌ� 
2005-2006, the MFCU  
ŐƌĞǁ�ƚŽ�ϰϬ�ƐƚĂī�ŵĞŵďĞƌƐ͘�
The MFCU became 
associated with the  
ŶĞǁůǇͲĐƌĞĂƚĞĚ�sŝƌŐŝŶŝĂ�
&ĂƚĂůŝƚǇ�ZĞǀŝĞǁ�dĞĂŵ�ǁŚŝĐŚ�
ŝƐ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƌĞǀŝĞǁŝŶŐ�
ŶƵƌƐŝŶŐ�ŚŽŵĞ�ĚĞĂƚŚƐ�ŝŶ�
ƚŚĞ��ŽŵŵŽŶǁĞĂůƚŚ�ƚŽ�
ĚĞƚĞƌŵŝŶĞ�ŝĨ�ŝŶǀĞƐƟŐĂƟŽŶƐ�
ĂŶĚ�ƉƌŽƐĞĐƵƟŽŶƐ�ĂƌĞ�
ĂƉƉƌŽƉƌŝĂƚĞ�ŝŶ�ĐĂƐĞƐ�ŽĨ�
ĂƉƉĂƌĞŶƚ�ƉĂƟĞŶƚ�ĂďƵƐĞ� 
Žƌ�ŶĞŐůĞĐƚ͘

/Ŷ�:ƵŶĞ�ϮϬϬϱ͕�ƚŚĞ�D&�h�ǁĂƐ�
ŝŶƐƉĞĐƚĞĚ�ďǇ�ƚŚĞ��ĞƉĂƌƚŵĞŶƚ�
ŽĨ�,ĞĂůƚŚ�ĂŶĚ�,ƵŵĂŶ�
^ĞƌǀŝĐĞƐ͕�KĸĐĞ�ŽĨ�/ŶƐƉĞĐƚŽƌ�
'ĞŶĞƌĂů͕�KĸĐĞ�ŽĨ��ǀĂůƵĂƟŽŶ�
ĂŶĚ�/ŶƐƉĞĐƟŽŶƐ͕�DĞĚŝĐĂŝĚ�
&ƌĂƵĚ��ŽŶƚƌŽů�hŶŝƚ�KǀĞƌƐŝŐŚƚ�
�ŝǀŝƐŝŽŶ�ĂŶĚ�ǁĂƐ�ĨŽƵŶĚ�ƚŽ�
ďĞ�ŝŶ�ĨƵůů�ĐŽŵƉůŝĂŶĐĞ�ĂŶĚ�
ĐŽŵŵĞŶĚĞĚ�ĨŽƌ�ĞǆĐĞƉƟŽŶĂů�
ƉĞƌĨŽƌŵĂŶĐĞ�ŝŶ�ƚŚƌĞĞ�ĂƌĞĂƐ͘

In 2005, the OIG recognized 
ƚŚĂƚ�ĂƉƉƌŽǆŝŵĂƚĞůǇ�ΨϭϮ��
ĨŽƌ�ĞǀĞƌǇ�ĨĞĚĞƌĂů�ĚŽůůĂƌ�
ĞǆƉĞŶĚĞĚ�ǁĂƐ�ƌĞĐŽǀĞƌĞĚ�ďǇ�
the Virginia MFCU.

ANNUAL CASE ACTIVITY SUMMARY
CONTINUED

FIVE-YEAR RECOVERY STATISTICS 
PER FILLED MFCU POSITION
D&�h�ƌĞĐŽǀĞƌĞĚ�ĂŶ�ĂǀĞƌĂŐĞ�ŽĨ�ΨϮϮϯ͕ϳϵϬ͕ϵϲϮ͘ϰϮ�ƉĞƌ�ǇĞĂƌ�ŽǀĞƌ�ƚŚĞ�
ƉĂƐƚ�ĮǀĞ�ǇĞĂƌƐ͘�dŚĞ�D&�h�ŚĂƐ�ĂǀĞƌĂŐĞĚ�ϲϬ�ƐƚĂī�ŵĞŵďĞƌƐ�ƉĞƌ�ǇĞĂƌ�
ŽǀĞƌ�ƚŚĞ�ƉĂƐƚ�ĮǀĞ�ǇĞĂƌƐ͘�dŚĞ�ƌĞĐŽǀĞƌǇ�ĂǀĞƌĂŐĞ�ƉĞƌ�ĮůůĞĚ�D&�h�
ƉŽƐŝƟŽŶ�ĨŽƌ�ƚŚĞ�ƉĂƐƚ�ĮǀĞ�ǇĞĂƌƐ�ŝƐ�Ψϯ͕ϭϲϵ͕ϴϰϯ͘ϲϲ�ƉĞƌ�ƉĞƌƐŽŶ͘

36

ZĞƉŽƌƟŶŐ�WĞƌŝŽĚƐ
dŽƚĂů�EƵŵďĞƌ�ŽĨ��ŵƉůŽǇĞĞƐ

;ĞĂĐŚ�ǇĞĂƌͿ

:ƵůǇ�ϭ͕�ϮϬϬϴͲ:ƵŶĞ�ϯϬ͕�ϮϬϬϵ 49

:ƵůǇ�ϭ͕�ϮϬϬϵͲ:ƵŶĞ�ϯϬ͕�ϮϬϭϬ 52

:ƵůǇ�ϭ͕�ϮϬϭϬͲ:ƵŶĞ�ϯϬ͕�ϮϬϭϭ 80

:ƵůǇ�ϭ͕�ϮϬϭϭͲ:ƵŶĞ�ϯϬ͕�ϮϬϭϮ 76

:ƵůǇ�ϭ͕�ϮϬϭϮͲ:ƵŶĞ�ϯϬ͕�ϮϬϭϯ 96

_________________________
Ύ��̂ ŝŶĐĞ�Ă�ƚǇƉŝĐĂů�ŚĞĂůƚŚ�ĐĂƌĞ�ĨƌĂƵĚ�ĐĂƐĞ�ƚĂŬĞƐ�ƚǁŽ�ƚŽ�ƚŚƌĞĞ�ǇĞĂƌƐ�ƚŽ�ĐŽŵƉůĞƚĞ͕�Ă�ĨĂŝƌ�
ĂŶĚ�ĂĐĐƵƌĂƚĞ�ƉĞƌĨŽƌŵĂŶĐĞ�ŵĞĂƐƵƌĞ�ŽĨ�ƌĞĐŽǀĞƌŝĞƐ�ĨŽƌ�Ă�ƐƚĂƚĞ�D&�h�ǁŽƵůĚ�ďĞ�ƚŽ�
ĐŽŶĚƵĐƚ�Ă�ƚŚƌĞĞͲǇĞĂƌ�ƐƚĂƟƐƟĐĂů�ĂŶĂůǇƐŝƐ�ŽĨ�ƌĞĐŽǀĞƌŝĞƐ͘�^ŝŶĐĞ�Ă�ƚǇƉŝĐĂů�ƋƵŝ�ƚĂŵ�ŵƵůƟͲ
ƐƚĂƚĞ�ĐĂƐĞ�ƚĂŬĞƐ�ĮǀĞ�ǇĞĂƌƐ�ƚŽ�ĐŽŵƉůĞƚĞ͕�Ă�ĨĂŝƌ�ĂŶĚ�ĂĐĐƵƌĂƚĞ�ƉĞƌĨŽƌŵĂŶĐĞ�ŵĞĂƐƵƌĞ�ŽĨ�
ƚŚŽƐĞ�ĨĞǁ�ƐƚĂƚĞ�D&�h Ɛ͛�ƚŚĂƚ�ŝŶǀĞƐƟŐĂƚĞ�ĂŶĚ�ƉƌŽƐĞĐƵƚĞͬůŝƟŐĂƚĞ�ƚŚŽƐĞ�ĐĂƐĞƐ�ǁŽƵůĚ�
ďĞ�ƚŽ�ĐŽŶĚƵĐƚ�Ă�ĮǀĞͲǇĞĂƌ�ƐƚĂƟƐƟĐĂů�ĂŶĂůǇƐŝƐ�ŽĨ�ƌĞĐŽǀĞƌŝĞƐ͘�^ŝŶĐĞ�ƚŚĞ�sŝƌŐŝŶŝĂ�D&�h�
ĐŽŶƐŝƐƚĞŶƚůǇ�ĐŽŶĚƵĐƚƐ�ƚŚŽƐĞ�ůĂƌŐĞ�ĐĂƐĞƐ͕�Ă�ĮǀĞͲǇĞĂƌ�ƐƚĂƟƐƟĐĂů�ĂŶĂůǇƐŝƐ�ŝƐ�ƉƌŽǀŝĚĞĚ͘

FIVE-YEAR* AVERAGE RECOVERED
WĞƌ�EƵŵďĞƌ�ŽĨ�^ƚĂī�;ƉĞƌ�ǇĞĂƌͿ

EƵŵďĞƌ�ŽĨ�D&�h�^ƚĂī�Ͳ�&ŝǀĞ�zĞĂƌ��ǀĞƌĂŐĞ 
ϳϬ͘ϲ

2012-2013 EXPENDITURES

37

JULY 1, 2012 - JUNE 30, 2013

Q�EŽŶͲ'ĞŶĞƌĂů�&ƵŶĚΎ Ψ�Ϯ͕Ϭϲϭ͕ϭϮϮ͘Ϭϵ

Q�&ĞĚĞƌĂů�'ƌĂŶƚ Ψ�ϲ͕ϭϳϴ͕ϮϮϵ͘Ϭϲ

Q Indirect Costs Ψ�ϭ͕ϱϳϵ͕ϳϯϵ͘ϵϬ

Total Ψ�ϵ͕ϴϭϵ͕Ϭϵϭ͘Ϭϱ

_________________________

Ύ��&ƵŶĚƐ�ƉƌŽǀŝĚĞĚ�ĂƐ�Ă�ƌĞƐƵůƚ�
ŽĨ�ĐƌŝŵŝŶĂů�ĐŽŶǀŝĐƟŽŶƐ͘

MEDICAID FRAUD CONTROL UNIT

OFFICE OF THE ATTORNEY GENERAL OF VIRGINIA

2012-2013 Annual Report
A N N I V E R S A R Y30TH

Customer: Office of the Attorney General 

partners, state legislators and Federal govern-

projections and personnel training.
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Consider	  all	  phases	  of	  development	  
Budget	  
Time	  Frame	  
Project	  Management	  
Planning	  
Research	  
Wri.ng	  
Design	  	  
Produc.on	  	  
Distribu.on	  
Results	  
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Basic	  Steps	  in	  the	  Design	  Process	  
Consulta.on	  and	  recommenda.ons	  	  
Es.mated	  costs	  and	  approval	  
Produc.on	  schedule	  	  
Research	  and	  concept	  development 	  	  
Copywri.ng	  or	  final	  approved	  copy	  from	  the	  agency	  
Presenta.on	  of	  design	  op.ons	  
Revisions	  and	  agency	  approval	  of	  the	  final	  design	  
Photography	  and/or	  illustra.ons	  
Design	  and	  layout	  draLs	  for	  review	  
Revisions	  and	  edits	  to	  layout	  and	  content	  
Prin.ng	  specifica.ons	  and	  bids	  
Final	  draLs	  for	  agency	  proofreading	  and	  approval	  
Prepara.on	  of	  materials	  for	  awarded	  vendor	  
Inspec.on	  of	  vendor	  produc.on	  proofs	  
Agency	  approval	  of	  vendor	  proofs	  
Inspec.on	  of	  finished	  product	  
Approval	  and	  processing	  of	  invoices	  
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Since 1993

Virginia Department of Environmental Quality

Virginia Department of Environmental Quality 20th Anniversary Report2

Water Quality and Supply

To ensure safe recreation and a diversity of aquatic life, DEQ sets water quality standards and moni-
tors the types and amounts of pollutants that may be discharged into Virginia’s waters. As of 2012, 
51 waterways, 264 miles of rivers and streams, 2,710 acres of lakes and reservoirs, and 4 square 
miles of estuary have been classified as “fully restored.” In addition, 29 streams around the state 
are now classified as “exceptional waters.” Because these waters are protected against new and 
increased pollution discharges, they are able to sustain flourishing aquatic habitats, and also serve as 
ideal recreational areas.

To ensure wise use of our finite water supply, DEQ works in partnership with affected stakeholders to 
identify sources of surface and ground water, monitor availability, document current levels of water 
use, and plan for meeting future expectations for these water sources. Such responsibilities have 
become increasingly necessary as all Virginia localities now utilize water supply plans. To balance 
these sometimes competing, ever increasing uses of the state’s water supplies, DEQ relies on active, 
ongoing scientific research, effective stakeholder engagement and collaborative modeling.

Waste Management

DEQ works to uphold the regulations that govern solid waste management, including: reuse, recy-
cling, storage, treatment and disposal. For example, since the founding of the agency in 1993, the 
number of tire piles has gone down considerably thanks to an aggressive cleanup effort. Abandoned 
tire sites, which once numbered more than 1,300 statewide, have declined to less than 130, all of 
which are relatively small piles.

The quality and operation of landfills has been a cause for concern over the last 20 years. Older 
landfills do not meet modern design standards, while many leaked contaminants into the land and 
ground water. Landfill production standards have since been heightened and designs have been 
improved, making waste management facilities safer and more protective. In addition, 85 percent of 
hazardous waste  facilities (103 out of 120) now meet all human health standards, and more than 
30,000 leaky petroleum sites have been cleaned.

1996

DEQ launches its site on the World 
Wide Web, focusing on providing 
environmental information requested 
by the public.

1997

Virginia creates the Water Quality 
Improvement Fund, authorizing grants 
for nutrient removal at publicly owned 
treatment plants in the Chesapeake Bay 
watershed.

1998

DEQ begins “Air Check Virginia,” an 
enhanced vehicle emissions inspection 
program for Northern Virginia.

Virginia Department of Environmental Quality 20th Anniversary Report 3

Coastal Zone Management

Over the last 20 years, the Coastal Zone Management Program (CZM) has demonstrated how 
partnerships can overcome great challenges and result in significant successes that benefit Virginia’s 
coastal resources and economy.

Alongside other natural resource agencies and local governments, DEQ takes a leading role in a 
valuable partnership that finds innovative and resourceful ways to preserve the Commonwealth’s 
abundant yet fragile coastal resources. The contributions of the CZM program are helping revital-
ize the unique characteristics and ecological health of Virginia’s coast. Over its 25-year history, the 
program has fostered a dramatic 5,000-acre increase in eelgrass habitat and hundreds of acres of 
oyster reef habitat on Virginia’s Eastern Shore. The CZM program is also responsible for creating 
dozens of new and enhanced public sites, and the acquisition of over 3,500 acres of coastal land 
for habitat protection.

The Chesapeake Bay

As one of the most challenged waters in Virginia, the Chesapeake Bay is the focus of a multi-agency 
cleanup effort. 

Virginia’s Chesapeake Bay water quality standards drive DEQ in its restoration efforts to reduce nitro-
gen and phosphorus. Lower levels of these pollutants ultimately mean higher oxygen levels, increased 
populations of bay grasses and balanced levels of algae in tidal waters. Decreased levels of pol-
lution are making the Bay and its tributaries hospitable to a variety of living resources. Rebuilding 
natural habitats is equally important and has helped restore the populations of a number of species 
including: blue crab, striped bass, shad and oyster.

1999

The Virginia Coastal Zone 
Management Program brings together 
government and private-sector 
partners to focus on Chesapeake Bay 
oyster restoration.

2000

The General Assembly authorizes DEQ  
to regulate activities in nontidal wetlands, 
helping ensure no net loss of wetlands 
and minimizing impacts on Virginia 
wetlands.

2001

DEQ develops a schedule for closing 
unlined landfills by 2020. These 
closures ensure that active landfills 
protect human health and the 
environment. 

 

-
ments and incorporate an updated brand 
identity that includes a revised logo, summary 

banner, exhibit display panels and general 
brochure.
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Effec&ve	  Budget	  Management	  
Good	  planning	  saves	  .me	  and	  money.	  

Detailed	  scope	  of	  work	  
Preliminary	  crea.ve	  services	  es.mate	  
Prin.ng	  or	  produc.on	  es.mate	  
Internal	  controls	  
Internal	  costs	  
Distribu.on	  cost	  
Budget	  approval	  
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Approval	  Process	  
Good	  project	  management	  is	  essen.al	  	  
to	  cost	  savings	  
	  	  How	  many	  people	  are	  involved?	  
Who	  approves	  costs?	  
Who	  approves	  steps	  in	  the	  process?	  
Who	  approves	  content?	  
Who	  will	  be	  responsible	  for	  proofreading?	  
Who	  will	  sign	  off	  on	  final	  proofs?	  
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Market	  research	  and	  planning	  
Establishes	  crea.ve	  direc.on	  

Targets	  your	  audience	  
Allows	  for	  effec.ve	  communica.on	  development	  
Defines	  the	  outreach	  direc.on	  and	  medium	  
Establishes	  distribu.on	  methods	  
Helps	  define	  budgets	  
Establishes	  means	  to	  measure	  results	  
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Sharon Johnson, CPLP, CPT, CWDP

Director, Shenandoah Valley Energy Partnership

 
Shenandoah Valley Workforce Investment Board, Inc.

P.O. Box 869
Harrisonburg, Virginia 22803

sjohnson@valleyworkforce.com
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540.649.4322 

stand, tabletop display and website

energy training options and encourage enrollment 
in to programs.

For Employers

Customized training available

Duis autem vel eum 
iriure dolor in hendre-
rit in vulputate velit 
esse molestie conse-
quat, vel illum dolore 
eu feugiat nulla facili-
sis at vero eros et elit, 
sed diam nonummy 
nibh euismod tincid-
unt ut laoreet dolore 
magna vero eros et 
accumsan et iusto od. 
http://www.adminimviam.com
quis nostrud exerci ullamcorper suscipit at vero 
eros et accumsan et iusto odio dignissim qui 
blanditm zzril delenit augue lobortis nisl ut 
aliquip ex ea commodo consequat. Duis hendre-
rit in vulputate velitconsequat, Read more vel 
illum dolore eu feugiat nulla facilisis.   Read more 

Shenandoah Valley Workforce Investment Board, Inc.    valleyworkforce.com   540.442.7134   Web Policy   Privacy Policy   WAI Level A Compliant

FAQ Forms  Contact Us

Home About SVEP Workers Employers Training Programs Going Green News & Events

“The formation of the Shenandoah Valley 
Energy Partnership is exactly the kind of 
forward-looking collaboration we need to 
help jump-start our economy and create 
next-generation jobs in the clean
energy field.”

U.S. SENATOR MARK R. WARNER
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Search

Sign up for e-news

Steps to Get Started

Did You Know?

Performance Results

Success Stories

Upcoming Events

What’s New

Typi non habent claritatem 
insitam; est usus legentis in iis qui 
facit eorum claritatem. Mirum est 
notare quam Typi non habent ; est 
usus l eorum claritatem. Mirum est 
erit litterarum forma quarta decima 
et quinta decima. Read More >

For Workers

Contact your employment specialist

Autem vel eum iriure 
dolor in hendrerit in 
vulputate velit esse 
molestie consequat, 
vel illum dolore eu 
feugiat nulla facilisis 
at vero eros et accum-
san et iusto odio dig-
nissim qui blandit 
praesent luptatum 
zzril delenit augue 
duis dolore te feugait nulla facilisi.  Lorem ipsum 
dolor sit amet, consectetuer adipiscing elit, sed 
diam nonuat vero eros et accumsan et iusto 
odio dignissim qui blandit mmy nibh euismod 
tincidunt ut laoreet dolore magna aliquam erat 
volutpat.  http://www.adminimveniam.com, 
nulla facilisi. Nam liber tempor imperdiet .

FAQ Forms  Contact Us

Home About SVEP Workers Employers Training Programs Going Green News & Events
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Everyone Benefits From Green TechnologyThanks to a $5 million skill development grant, the 
Shenandoah Valley and surrounding area is increasing its 
green workforce. Now specialized training and educational 
programs will provide job seekers and currently employed 
workers with new skills. At the same time, the training will 
create a larger pool of qualified workers for employers in 
the manufacturing and renewable energy industries as 
well as in the field of green and sustainable construction. 
Since green occupations have long-term demand and tend 
to lead to high-wage jobs, the Valley region should reap 
long-term benefits.

Benefits for Workers  and Job Seekers
  Grant-supported training  New skills

  Expanded employment opportunities

Benefits for Employers
  Workers trained to meet employer needs
  Larger pool of skilled workers

This workforce solution was funded by a grant awarded by the U.S. 
Department of Labor’s Employment and Training Administration. The 

solution was created by the grantee and does not necessarily reflect the 

official position of the U.S. Department of Labor. The Department of Labor 

makes no guarantees, warranties, or assurances of any kind, express or 

implied, with respect to such information on linked sites and including, but 

not limited to, accuracy of the information or its completeness, timeliness, 

usefulness, adequacy, continued availability, or ownership.  This solution 

is copyrighted by the institution that created it. Internal use by an 
organization and/or personal use by an individual for non-commercial 

purposes is permissible. All other uses require the prior authorization of 

the copyright owner.

An Equal Opportunity Program. Auxiliary aids and services are available 

upon request to individuals with disabilities.
Design by the Office of Graphic Communications, Virginia Department of 

General Services. Printed by Mid Valley Press, a certified green printer.

Shenandoah Valley Workforce Investment Board, Inc. P.O. Box 869
Harrisonburg, Virginia 22803540.442.7134 
 
www.svenergypartnership.com
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“ The formation of the Shenandoah Valley Energy 
Partnership is exactly the kind of forward-looking 
collaboration we need to help jump-start our economy and create next-generation jobs in the 
clean energy field.” U .S .  SENATOR MARK R .  WARNER

Cert no. XXX-XXX-000
FSC certified with 100% post consumer fiber, no new trees and process chlorine free.
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Design	  Considera&ons	  	  

Style	  
Format/medium	  	  
Imagery	  
Color	  
Paper	  
Type	  style	  
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Format	  
What	  is	  the	  most	  appropriate	  for	  the	  
budget,	  the	  target	  audience	  and	  the	  
distribu.on	  method?	  	  

Brochure	  
NewsleWer	  
Website	  
Booklet	  
Video	  
Poster	  
Adver.sement	  
Billboard	  
Mul.-‐component	  campaign	  
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Emergency and breakdown services  
available 24/7

arrives

Accident reporting

reporting provided at no extra cost

-
trative hours

Providing detailed Fleet information

 
driven, with Voyager fuel card

Customized and “At a Glance”

and budgeting 

 

Drivers call one toll-free number for all  
vehicle issues

 
invoices. 

and state inspections

VMCC coordinates general repairs, accident 
repairs and preventive maintenance

downtime 

Reports Repairs    Roadside Assistance

Office of Fleet Management
www.dgs.virginia.gov/fleet

(804) 367-4962

Vehicle Management 

Control Center 

(VMCC Program)

Office of Fleet Management Services

OFMS Department of General Services

Frequently Asked Questions:

Q. What is the Vehicle Management Control 

Center/VMCC Program?

A.  The VMCC Program offers fleet manage-

ment reports and coordinates repairs, 

preventive maintenance and roadside  

assistance for participating agency-owned 

and locality vehicles. It is located at the 

DGS/Office of Fleet Management Services 

and is responsible for the cost-effective 

maintenance management of over 4,000 

state-owned vehicles. 

Q. What does the Program cost and how are 

repair bills paid?

A.  The fee is $10/month/vehicle. This fee 

includes stewardship over necessary re-

pairs at negotiated costs, fleet management 

reports and access to roadside assistance 

24/7, everyday.  All repair bills are paid 

by the VMCC. The participating entity will 

receive one invoice each month that will 

list the activity for each vehicle, including 

repairs, oil changes and state inspections, 

plus the $10 fee.  

Q. How do we enroll vehicles in the VMCC 

Program?

A.  Enrollment is through the DGS/OFMS. 

 For additional information, including enroll-

ment forms, please contact the Business 

Development Coordinator at (804) 367-4962. www.dgs.virginia.gov/fleet

Office of Fleet Management

Department of General Services

2400 W. Leigh Street

Richmond VA 23220

804-367-4962

Office of Fleet Management

Department of General Services

 

Stretching the Bulk Fuel Budget

With this option, the vendor pays the up front 
cost of a bulk fuel delivery to a consigned  
storage tank. The government entity pays for 
the fuel, on a transaction basis, as it is pumped 
from the consigned tank into the vehicle.

Increase Budget Flexibility – Pay for fuel as 
you use it, so money is not left in the ground.

Reduce Accounting Tasks – Save administra-
tive hours because the vendor provides all 
accounting services, including billing other 
agencies and/or localities that fuel from the 
same consigned tank.

Leverage the State’s Buying Power – All  
product pricing is OPIS-based, audited by 
DGS/OFMS and posted daily to the website; 
www.dgs.virginia.gov/fleet

Rely on Vendor Support – Supply, equipment 
and accounting expertise from a dedicated 
staff.

Achieving Group Buying Power

Bulk fuel is gasoline or diesel that is delivered 
to above ground or underground storage 
tanks by transport or tank wagon trucks.

Ease of Ordering – Call a toll-free number to 
place your order.

Streamlined Procurement – You work with one 
company for ordering, delivery and Invoicing.

Fast Service – Deliveries during normal 
business hours, usually within 24 hours.                        
Automatic delivery is a no-cost option.   

Accountability -  All product pricing is OPIS-
based, audited and posted daily to the DGS/
OFMS website; www.dgs.virginia.gov/fleet. 

Providing Flexibility and Savings 

The Voyager Fuel Card can be used at over 90% 
of retail fueling locations statewide and out of 
state. You pay the state-contracted, regional 
price for fuel (not retail) on the day it is pumped. 

Eliminate Tax Rebate Reports - Federal excise 
and Virginia state taxes are taken off at the 
transaction level.

Convenient Fill Ups - Save time and money by 
fueling at the most convenient location for you.

Manage your Account Online – Easily add and 
delete cards and drivers. Use online tools to 
control excess spending and eliminate theft  
and fraud.

Driver Accountability – Transaction monitoring 
in real time. Authorization controls and  
purchase alerts provide account oversight.

Online Reports – Customize by site, vehicle, 
card, driver name and date. 
 

Bulk Fuel Fuel Card    Consignment Fuel

Office of Fleet Management
www.dgs.virginia.gov/fleet
804-367-6962

DGS Director's Office    1100 Bank Street    Suite 420    Richmond, VA   23219    804-371-8359

The State Motor Fuel            Program
Office of Fleet Management Services

OFMS Department of General Services

Call today to learn how you can save with 
the Virginia Motor Fuel Program.

804-367-4962

www.dgs.virginia.gov/fleet

Office of Fleet ManagementDepartment of General Services2400 W. Leigh StreetRichmond VA 23220

804-367-4962

Office of Fleet ManagementDepartment of General Services
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Distribu&on	  
How	  are	  you	  going	  to	  reach	  your	  audience?	  
	  	  
Direct	  Mail	  
Newspaper	  or	  Magazine	  
PSA’s	  
Outdoor	  Adver.sing	  
Web	  	  
Social	  media	  
Video	  
Personal	  Contact	  
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Results	  
How	  do	  you	  know	  you	  are	  reaching	  your	  
audience?	  GeQng	  results?	  	  

More	  calls	  to	  the	  800	  number	  
Increased	  sales	  
Web	  site	  traffic	  goes	  up	  
Increase	  in	  requests	  for	  informa.on	  
More	  applica.ons	  
Increased	  enrollment	  
Increase	  in	  number	  of	  people	  served	  
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Customer: Office of the Attorney General

-
outs and website development

young Virginians about Virginia laws and help them 
develop skills needed to make sound decisions, to avoid 

schools and communities.

Introduction to Laws

OFFICE OF THE ATTORNEY GENERAL 1

Virginia RULES
Teens Learn & Live the Law

What is Virginia Rules?

Virginia Rules is about the rules we live by in Virginia. Designed especially for teens, Virginia 

Rules provides information about the laws in Virginia with particular emphasis on how they 

apply to teens in their day-to-day lives.

Why do teens need to know about laws?

As citizens, laws are rules we live by. Not knowing about laws is like trying to play a game or 

a sport without knowing the rules. It would be difficult to win the game – or even be a good 

player – without knowing the rules. Knowing about the laws is especially important because our 

society is based on the “rule of law.”

What does “rule of law” mean?

“Rule of law” means everyone must respect and obey the law. Laws reflect what a society thinks 

is right or wrong. We expect the legal system that our society has established to protect basic 

rights, promote order, and punish wrongdoing. An important feature of the “rule of law” is that 

rules apply to everyone.

Where do laws come from?

Laws come from several different sources.

“Constitutional law” comes from the United States Constitution and the Virginia Constitution 

that establish the structure of our federal and state governments.

Laws are also enacted by Congress and by the Virginia General Assembly. These laws, enacted 

by legislative bodies, are called “statutes” and are the primary source of laws in the United 

States.

Courts have an important role in interpreting laws when there are disputes. The principles and 

rules of law that courts set forth when they interpret the law establish what is referred to as 

“case law.”

At the local level, your city council or county board of supervisors can enact rules that are 

referred to as city or county “ordinances.”

OFFICE OF THE ATTORNEY GENERAL

Virginia RULES
 

Teens Learn & Live the Law

OFF ICE  OF  THE  ATTORNEY GENERAL

www.virginiarules.org 

I N S T R U C T O R ’ S  K I T
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Criteria	  for	  evalua&on	  of	  an	  RFP	  for	  Crea&ve	  Services	  

	  
30	  points	   	  Qualifica.ons	  and	  experience	  staff	  assigned	  to	  perform	  the	  services	  
25	  points 	  Quality	  of	  examples	  of	  poroolio	  of	  similar	  projects	  
20	  points	  	  	  Specific	  plans	  or	  methodology	  to	  be	  used	  to	  perform	  services	  
15	  points	  	  	  	  Price	  
10	  points	   	  Commitment	  to	  DMBE	  SWAM	  U.liza.on	  
	  	  	  
Total	  Points	  	  100	  points	  	  
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Trends	  
	  Rapidly	  changing	  informa.on	  
24/7	  news	  cycle	  
Blogs	  and	  social	  media	  
Website	  simplicity,	  ease	  of	  naviga.on	  and	  
interac.on	  

Content	  marke.ng	  
Being	  Green:	  Responsible	  use	  of	  resources	  
Mul.-‐medium	  campaigns	  
Print	  con.nues	  to	  be	  an	  important	  
communica.on	  tool	  

	  


